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[TIOJIMTHUKA T10 KAYECTBOTO,
OKOJIHA CPEJA U 3/IPABE U BE3OITACHOCT I1PYU PABOTATA
HA BU IIM CH EOO/J

PbvkoBogcTtBoTOo Ha BU [IM CHU EOO/ nmprvema nmosvTHKaTa 3a NOALbpXKaHe U
HeNpeKbCHATO MOJ0OpeHHe Ha CUCTeMaTa 3a yHpaBJeHUWEe Ha KadeCcTBOTO,
CbOTBETCTBallla Ha MexayHapoaHusa craHgapT ISO 9001:2000, kato cpeacTtBo 3a
yTBbpKJaBaHe Ha A06poTo uMe, aBToputeTa Ha BU [IM CU EOO/] u 3a ch3aaBaHe Ha
Bb3MOXXHOCTH 32 HENPEK'bCHATO MOJ0OpsIBaHe Ha JIeHOCTTA M.

[Ipu onpegensaHeTO Ha CBOATA NMOJWTHKA, PbKOBOACTBOTO HAa OpraHM3alUATa
0651BsIBa, Ye OCHOBHU IPUOPUTETH Ca:

- HelpeKbCHATO M0J06psiBaHe paBHUILIETO, BUJa, opMaTa U KaueCTBOTO Ha
npejJjlaraHUuTe YCIyTH, CBBP3aHU C MPOEKTHPaHe, KOHCYJTHpPaHE, H3TPaXK/AHE,
PEKOHCTPYKLMS Ha JeTCKU IUJIOIIaZKHU, 30HM 3a OTAUX U CHOPT B CeJMIIHA U
M3BBHCEJIMILHA Cpe/ia; MOAPBKKA HA ChOPBXKEHUS U HACTUJIKU 32 JETCKU MJIOIIAAKU
M 30HU 3a OT/JIUX U CHOPT; BHOC U T'bProBUSl Ha CbOP'BKEHHUS 3a JIETCKU IJIOLIAJKU U
30HHU 3a OT/AMUX U CIOPT; 0O0y4eHUs, KOHCYJTAl UM, pa3paboTBaHe U yNpaBJjeHUe Ha
COLMAJTHU U 00IleCTBEHH MTPOEKTH.

- YAOBJIETBOPABAHE H3WMCKBAHUATA U }KE€JIAaHUATA HAa KIMEHTHUTE; U3II'bJIHEHHE Ha
OAJIOCTHHUA Iponec Ha CbBMECTHa pa60Ta C K/IMEHTHTe , H31AJI0 C'bO6p33€Ha C
N3MCKBaHUATA Ha Bb3noxuTensa u MpaBUJIaTa 34 6630HaCHOCT; npeaocraBdHe Ha
Ka4eCTBE€HH YyCJIYTH,; Clla3BaHE Ha BCUYKH ITPUJTOKHUMHU HOPMATHUBHHU H3UCKBAHHAA.

- Cb3/laBaHe Ha 6JyiaronpusiTHA paboTHa aTMocdepa 3a CAYKUTEeNUTe, U3pa3sBalla
ce BbB B3aUMHO /I0oBepHe, MOCTOSTHHO MOBUIIIaBaHe Ha KBaJUPUKAIMSATA, ClIa3BaHe Ha
M3HUCKBAHUSATA 32 CUTYPHOCT M 6€30MacHOCT B Mpolieca Ha paboTa, OCUrypsiBaHe Ha
Jlobpa paboTHa cpeJa, AaHTAXKUPAHOCT 3a M3BbpPIIBAaHE HA KayecTBeHa paboTa U
U3IT'JIHUMOCT Ha NOCTaBEeHHUTe 3aJlauM.

- HeNpeKbCHATO NOA0OPsSIBaHE Ha MPOLECUTE BbB GUpPMaTa; CUCTEMATUYHO
npoBepsiBaHe Ha (QYHKIMOHHpPaHe Ha CUCTeMaTa [0 KayeCTBOTO U CBOEBpPEMEHH
KOpPUTUpaHe Ha KOHCTaTUPaHU U MOTEeHUaJHU HEChOTBETCTBUS.

- moAJbp’kaHe Ha JoOOPH B3aHMOOTHOLIEHHS C NAPTHLOPUTE U IOCTABYHUIUTE,
M3M0JI3BaHe Ha HaW-06pUTe TEXHUYECKH CpPeACTBA, KOUTO Ja rapaHTUPAT BHUCOKO
KauecTBO Ha NIpeloCTaBsHATA yCyra.
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PvkoBoactBoTo Ha BU [IM CH EOO/l oTtfaBa mbpBOCTeNeHHO 3HA4YeHHE Ha
OIlla3BaHETO Ha OKOJIHATA CPeJAa, 3/[paBeTo U 6e30MacHOCTTA IpU paboTa B Li1JIOCTHATA
JIeMHOCT Ha dupMaTa M Ce aHTaXUpa C NPOBEX/JIAHETO Ha MOJIMTHMKA, OCHOBaHAa Ha
C/eJHUTE NPUHLUIIU:

- PbKOBOACTBOTO Ha /Jlpy:KeCTBOTO Ce aHrakxupa C HabJI0JleHHe U OlleHKa Ha
cucteMuTe 3a ynpasJsieHue Ha OC u 31paBeTo 1 6e3011acCHOCTTA MpU paboTa, AerlCcTBalU
BbB GUpPMaTa, 3a [ja rapaHTHUpa TsxXHaTa ePeKTUBHOCT.
- Jpy>kecTBOTO ce cCboOpa3siBa C NPUI0KUMHUTE 3aKOHU, HApeA0H U CTaHIapTH Ha
HAallMOHA/JIHO Y MEXJAYHAapOJHO HHWBO, KaKTO U JAPYrd H3UCKBAHUA HAa KJIWEHTHU U
OpraHU3alUHu.
- OTroBopHOCTTa 3a 0ONa3BaHe Ha OKOJIHATa Cpeja, 3/jpaBeTo U 6e30MacHOCTTa ca
SCHO JepUMHMpPAHUM Ha BCHUYKU HUBA B /[Ipy>KecTBOTO M MEPCOHANBT € 3amo3HaT C
nosmtukara no OC u 36YT.
- Jpy»KecTBOTO OTYUTA, Ye 3 paBeTo, 6€30MacCHOCTTa U A0OpUTe YCA0BUSA HA TPY/
Ha CJIY>KUTEJIUTE e Hepa3/eJsiHa 4acT 3a ycnexa Ha U3BbpUIBAaHUTE JEWHOCTHU U 3a TOBA
3BYT ca npuopHuTeT B ylpaBJieHCKaTa MOJMTHUKA Ha PbKOBOJCTBOTO. Upe3 oOydeHUe U
KoHTpoJ1 1o OC u 3BYT, BCUYKHU CAyKHUTeNM U3II'BJHABAT CBOUTE 3aJ’b/DKEHHUA INPHU
MaKCHMaJIHO HaMaJleH PUCK 3a Bb3HUKBAaHe Ha €BEHTYa/IHU MHLUJAEHTH, BOJeUH [0
yBpexJaHe Ha 3/IpaBeTO UM.
- Jpy>XecTBOTO U3BBpIIBA LAJOCTHO U HeNpeKbCHATO OlieHdABaHe Ha
B'b3/I€MCTBUETO Ha pabOTHUTE MPOLECU U IEMHOCTTA Ha BCEKU PAOOTHUK U CIYKUTeEJ
BbpPXy OKOJIHaTa CpeZa, HU3pa3eHOo 4pe3 HabJI0JeHue, aHa/IM3, KOHTPOJ, Pa3yMHO
M3I0JI3BaHe Ha IPUPOJHUTE PeCcypCH, eHeprusd, OTAeJiiHe Ha EMUCUU U TeHepupaHe Ha
OTHaAbLH.
- [IpropuUTETHO CBTPYAHHUYECTBO C [AOCTABYMULM, KOUTO WM MMAT BHEJPEHU
cucteMu 3a ynpasieHre Ha OC u 3BP, WiaM cma3BaT OCHOBHUTE NPUHLUIIM Ha
NpPOU3BO/JICTBO, BOJELM [0 HaMajJsBaHe Ha BpPeJHOTO Bb3JAEUCTBUE BbBPXY
€KOJIOTUYHOTO paBHOBECHE.
- 3ano3HaBaHe Ha  HaALIUTe  KJWEHTH, [JOCTaBYMLM, OOILeCTBEHU U
NpPaBUTEJICTBEHU OparHU3aldyd W JIPYrM 3aWHTEpPEeCOBaHM JiMLiAa C MOJIMTUKATa 3a
ynpassienue Ha OC u 6e30nacHOCT Y 3/jpaBe NpHy paboTa Ha [lpy>kecTBOTO.

Cucremara 3a ynpasseHve Ha BU IIM CHU EOO/] e omucana B HapbuyHuKa IO
KayeCcTBOTO M MpoLeAypUTe KbM Hero M e aJleKBaTHa Ha MW3UCKBAaHUATA Ha

MexayHapoaHuda ctanaapt ISO 9001:2008.

OcHOBHaTa MOJIUTHKA MO KayecTBOTO, HapbYHUKBT M BCUYKH JTOKYMEHTHPaHH
NpoLeAypU W perjiaMeHTH ca 3aJb/DKUTEJHH 32 WU3M'bJHEHHE OT LieJHs MepCcoHaJ,
pa6oTei B BU [T CKU EOO/.

B kayectBOTO cH Ha ynpasuTesa Ha bU [IM CU EOO/l noemam aHraxvMMeHTa Y JIMYHA
OTFOBOPHOCT Jila OCUTypsiIBAM BCHUYKH HEOOXOJUMU pecypcd 3a HU3M'bJHEHHEe Ha
IIOCTaBEHUTE 1|eJIM U Ha O4epTaHaTa MOJMTHKA.

IIBeTesinHa boHeBa

Yupasutes Ha BU [IU CU EOO/]



